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Amundi Services

The trusted partner  
for asset managers  
and institutional investors 



Amundi Services
Opening our technology  
and operational services  
to asset managers and investors

Solutions to 
support your 
operating 
model

Amundi Services is a strategic 
business line based on a reliable 
set of industrial services. 

•	Dealing: centralised dealing 
desk providing access  
to all instruments and 
geographical areas 

•	ALTO* Portfolio Management 
System: flexible software as a 
Service solution

•	Fund hosting: comprehensive 
local and cross-border hosting 
solutions for AIFs and UCITS 
coupled with value-added 
portfolio services.

Your trusted 
industrial partner

Amundi is Europe’s largest 
asset manager by assets under 
management and ranks in the 
top 101 globally with leadership 
positions in key European 
markets.

•	Number 1 in France2

•	Top 2 in Italy3 and  
Top 3 in Austria4

•	Leading international player  
in Germany5

Amundi’s operating platform  
is supported by shared service 
centres for dealing, middle-
office and technology.

Continuous 
innovation  
to shape  
the future

Amundi Technology 
supports innovation to enrich 
our technology platform 
with cutting-edge solutions. 

The ALTO* platform benefits 
from the latest digital 
solutions for programmable 
front-office, smart data 
management and portfolio 
managers user experience. 

As an international multi-
desk platform, ALTO* follows 
the latest market trends and 
regulatory evolutions.

1. Source: IPE “Top 500 asset managers” published in June 2020,  
based on assets under management at 31 December 2019. 

2. Six Financial Information, open-ended funds under French law, June 2020.
3. Source: Assogestioni as of May 2020.

4. Source: VÖIG and Amundi Data as of June 2020.
5. Source: BVI as of April 2020.

Document for the use of professional clients only. 
* ALTO: Amundi Leading Technologies & Operations.



1. �Source: IPE “Top 500 Asset Managers” published in June 2020,  
based on assets under management at 31 December 2019.

2. Given for indicative purposes only. 
* ALTO: Amundi Leading Technologies & Operations.

As Europe’s leading European asset manager1, Amundi manages nearly 
€1,600 billion1 in assets under management and serves over 100 million clients 
worldwide.  
Since our inception, we have developed a fully integrated operational platform,  
based primarily on proprietary technology. In 2016, Amundi decided to launch  
a new strategic business line: Amundi Services. 

The solutions offered by Amundi Services cover the entire value chain of  
Amundi’s integrated platform. The Amundi Services portfolio consists of four 
major offers: 
� Dealing activities outsourcing for a large panel of asset classes.
� ALTO*, a Portfolio Management System and a DPM & Advisory Platform
- Pure technology offer with reference data management
- �Combined offer with technology and outsourcing of operational functions,  

such as middle-office, compliance, risk and reporting
� �Fund hosting via ManCo services (France, Luxembourg, Austria, Ireland) with  
a set of value-added portfolio management services and distribution support.

Amundi offers a complete value-added chain and strong operational platform 
based on a comprehensive global organisation:  
37 countries, 3,700 ALTO* users, 16,000 portfolios, 600 IT specialists,  
500 middle-office and data, 200 risk professionals, 70 custodians, 40 funds 
administrators, 54 traders executing more than 2.2 million trades per year2.

We provide our clients powerful solutions to support wider market access based  
on an industrial and innovative platform. We guarantee robust and adaptative 
operating models in a cost-effective and low-risk environment. 

Building a lasting relationship with our clients and becoming their trusted partner  
is our driving force.

Guillaume Lesage 
Chief Operating Officer



Being a trusted  
partner means  
being attentive  
to its clients’ needs

Confidence cannot be given on demand,  
it must be earned every day by delivering 
concrete results. This is the guiding  
principle we have embodied since 2010,  
and which has led us to develop savings  
and investment solutions that meet our 
clients’ expectations. We offer all of our 
clients, whether they are retail, institutional 
investors or corporates, a full  range  
of investment solutions thanks to our  
six investment platforms operating  
in all financial markets.

Being a trusted  
partner means  
being a long-term  
partner

Together with our 4,500 employees based  
in nearly 40 countries, we believe that  
our relationship with our clients should be 
based on confidence. We provide them  
with support on a daily basis to build an 
enduring relationship based on sound advice, 
long-term performance and a commitment  
to social responsibility. Our advice to clients  
is supported by our unique research 
capabilities and our proven track record  
in asset management, as well as our high 
standards of service.

(1) �Source: IPE “Top 500 Asset Managers” published in June 2020,  
based on assets under management at 31 December 2019.

(2) Among traditional asset managers – Refinitiv, December 2019.

Amundi,  
a trusted partner  
and the European  
leader in asset  
management

The no. 1
European asset  
manager  
in the global  
top 10(1)

Over 

€1,600 billion
in assets under 
management

The highest 
market  
capitalisation 
in Europe(2)

4,500
employees



Our ambition,  
to rank among the top  
five world leaders for:

• �Quality of our investment 
capabilities and services 
provided to our clients

• �Growth and profitability 
momentum

• �Our positioning as a 
committed financial player

Being a trusted  
partner means  
being a responsible 
partner

Responsible investment is one  
of Amundi’s cornerstones. We have 
always believed that companies and 
financial actors have the responsibility  
to face today’s major challenges,  
and specifically in energy transition and 
social inclusion. We believe that taking 
public interest into account strengthens 
financial performance. That is why  
we integrate financial and non-financial 
analysis into our investment decisions.

Investment hubs
Local investment centres
Other Amundi entities
Joint ventures

More than 

100 million  
clients

A complete

range
of active and passive management
in traditional and real assets

A presence in nearly

40
countries
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ENVIRONMENTAL DRIVERS

The high pressure on margins and the increased cost of keeping up with 
market standards are driving asset managers and investors to profoundly 
reconsider their operating models. 

Amundi Services is opening their platform as European leader in asset 
management to support our clients in reshaping their operating models. 

¡¡ Highly competitive environment with increasing  
number of new entrants (boutiques, tech firms)

¡¡ Growth of  passive management strategies
¡¡ Low-yield environment bringing in additional  
pressure on margins

¡¡ Growing client needs for bespoke  
solutions adding to operational complexity

¡¡ Higher industry standards for quality of  
client service, efficiency and specificities  
(IT, operations, etc.)

INCREASING 
OPERATIONAL 
COSTS

¡¡ Increasing role of innovation as a competitive  
edge for investment and operations

¡¡ Increasing regulatory burden with new 
investment requirements in compliance,  
risk management, asset allocation, reporting, 
etc.

GROWING 
INVESTMENT 
REQUIREMENTS

Given for indicative purposes only. 
Document for the use of professional clients only.

A fast-changing environment with structural profitability  
risks and opportunities.

The asset  
management industry
facing important challenges

DECLINING  
REVENUE  
MARGINS
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OUR ANSWERSOPERATIONAL IMPACT

¡¡ Highly competitive environment with increasing  
number of new entrants (boutiques, tech firms)

¡¡ Growth of  passive management strategies
¡¡ Low-yield environment bringing in additional  
pressure on margins

Asset managers and investors 
need to adapt their investment 
approach to source additional yield 
and attractive returns with new 
instruments and issuers 

Operational complexity to match 
clients’ needs and standards 
while sustaining growth and 
development (data management, 
middle-office and operational 
costs)

Limited innovation budget leading 
to reduced platform competitivity 
(stale infrastructure / systems)

supports asset managers and investors  
in re-designing their operating model  
by leveraging our group’s full value chain 
and expertise

Amundi Services
supports asset managers and 
investors in re-designing their 
operating model by leveraging 
our group’s full value chain and 
expertise

Amundi Services
The asset  
management industry
facing important challenges

Enhanced market access  
and reduced transaction costs 
to match new investment 
management requirements

Industrialised operational  
chain to gain economies  
of scale, improve speed of 
delivery and service quality

Improved innovation  
capabilities to cope with 
competitive environment 
despite high regulatory 
investments
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Amundi Services, 
your trusted partner for technology  
and operational services to Asset Managers 
and Institutional 

* ALTO: Amundi Leading Technologies & Operations.  
Document for the use of professional clients only.

Our solutions support buy-side advanced needs for Portfolio  
Management System, Dealing services and ManCo fund services.

An All-in-One and flexible 
Portfolio Management System

¡¡ Software as a Service 
solution with integrated data 
management, Dealing and 
Middle Office services
¡¡ Entire investment life cycle 
coverage including decision 
making, portfolio analysis, order 
management, pre & post trade 
compliance, real-time IBOR 
position keeping, performance 
measure, contribution and 
attribution, market and liquidity 
risk and reporting
¡¡ Fast and simple onboarding 
process, no software upgrades 
and associated costs and 
perturbations  
¡¡ Continuous innovation capturing 
latest market trends (machine 
learning, portfolio optimization, 
AI…) and complying with new 
regulations
¡¡ Strong partnership with CACEIS 
for full Front-to-Back solution 

Premium outsourced Dealing 
services covering all instruments 
and geographies 

¡¡ Quality Tier 1 services from 
Europe’s leading buy-side 
Dealing desk, ensuring 
operational efficiency  and 
significant cost reduction
¡¡ Single access for order execution 
on all asset classes and all zones
¡¡ Annual brokers & counterparties 
selection from +250 recognized 
players guaranteeing Best 
Selection
¡¡ Access to increased liquidity and 
better prices guaranteeing Best 
Execution
¡¡ Integrated post trade Middle 
Office services for matching and 
settlement

Comprehensive local and cross-
border hosting solutions for AIFs 
and UCITS coupled with value-
added portfolio services

¡¡ Third Party management 
companies in Luxembourg, 
Ireland, France and Austria
¡¡ Decades of experience in third 
party manager delegation, 
oversight and due diligence
¡¡ Full suite of fund hosting 
and management company 
services, including Fund Design 
& structuring advice, Fiduciary 
Oversight & Governance, 
Operational Support & 
Reporting, Distribution Support 
& Pan-EU Registration Services 
¡¡ Additional value-added services 
& tools, including Investment 
Management, Dealing Services 
and the ALTO* platform  
with asset overview 
functionalities 
¡¡ Operational substance and 
regulatory capital requirement

ALTO* PMS DEALING SERVICES FUND HOSTING

OUR TECHNOLOGIES AND SERVICES
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* ALTO: Amundi Leading Technologies & Operations.   1. Excludes preparatory work.

We offer a ready to use and  
best-in-class integrated platform

CLIENT CASE KEY BENEFITS

¡¡ Implementation of ALTO* PMS 
solution
¡¡ Migration of 8 geographical  
areas with more than 1,500 users,  
800 funds and ~ 250 € billion AuM
¡¡ Complex instruments and fund: 

¡¡ Challenging instruments and 
funds domiciles

¡¡ Nonstandard funds

¡¡ Fast implementation
¡¡ Low project risk
¡¡ Seamless migration  
for end clients
¡¡ Dedicated implementation  
team with strong track record
¡¡ Cost effective

SOLUTION DELIVERED

¡¡ Migration in less than 18 months.  
Focus on main locations: 

Migration1 AuM # Funds # Users

Germany 4 months 24 bn€ 122 150

Ireland 5 months 34 bn€ 105 400

Italy 6 months 53 bn€ 180 285

USA 6 months 75 bn€ 200 400

CASE STUDY

OUR GUARANTEE  
AND PROMISE

FAST, COST-EFFECTIVE AND RELIABLE 
IMPLEMENTATION 

¡¡ Intelligent compromise between global 
industrial model and local specifics

¡¡ Proven implementation based on a  
“parallel run

INTEGRATED AND FLEXIBLE FO/MO/RI 
VALUE PROPOSITION

¡¡ Unique IBOR position keeping
¡¡ Flexible and high standard services
¡¡ Wide connectivity ecosystem with 150 market 
data sources, 70 custodians, 60 fund admin, 
250+ counterparties, etc.

PROPRIETARY, OPEN AND CUTTING  
EDGE TECHNOLOGY

¡¡ In-house development with continuous 
delivery model 

¡¡ One platform fully up-to-date for all internal 
and external clients 

¡¡ Open architecture allowing APIs for third 
party niche software integration

AM DESIGNED PLATFORM, WITH FULL 
FUTURE SUPPORT

¡¡ Wide investment strategies ready to deploy, 
¡¡ Anticipation of business and market 
evolutions

HIGHLY SECURE INFRASTRUCTURE

¡¡ Private technology infrastructure 
¡¡ Segregation of data and duties
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We deliver value  
to our clients

Amundi Services’ key benefits are knowledge  
of the market ecosystem, access to leading-edge  
technology, and our relationship with regulators.

* ALTO: Amundi Leading Technologies & Operations. 
Document for the use of professional clients only.

¡¡ � Liquidity and name accessibility
¡¡ Relationship monitoring of providers and partners 
¡¡ Execution experts focus solely on client interest,  
under regulatory constraints

¡¡ Evidenced best execution and added value 
¡¡ State-of-the-art technology
¡¡ Continuous regulatory watch

Dealing
Buy-side  
dealing services 
outsourcing operated 
on a unique platform

¡¡ Local expertise with close relationships with service providers and regulators 
¡¡ Efficient time-to-market
¡¡ Full range of UCITS and AIF wrappers 
¡¡ Robust technology originating from in-house portfolio management capabilities
¡¡ Extensive connectivity with fund administrators, custodians  
and distributors

¡¡ Extra investment management services (e.g. due diligence, overlay management)

Fund Hosting
Full suite of ManCo 
services for optimal 
market access

¡¡ Unique front-to-middle fully integrated platform,  
benefiting from cutting-edge technologies and digital trends

¡¡ Decision-making enhancement with real-time IBOR
¡¡ End-to-end order processing optimisation, including reporting 
¡¡ Industrialisation of processes with centralised and controlled  
data management

¡¡ Highly secured platform

ALTO*
Portfolio Management 
System and DPM  
& Advisory 
Platform with data 
management, middle-
office, compliance  
and risk services

KEY SERVICES AMUNDI SERVICES BENEFITS



Amundi Services 11

We rely on  
worldwide capabilities
with “follow-the-sun” services

Source: Amundi data as of December 2018. Geven for indicative purposes only.

2 Hubs   
Paris, Dublin

12 local offices 
Durham, Boston,  
London, Madrid, 
Munich, Milan, Prague, 
Vienna, Warsaw, 
Singapore, Hong Kong, 
Tokyo 

70 Custodians

40 transfer agents

250 counterparties

15 clearers

60 fund administrators

~ 400 middle officers

MIDDLE OFFICE

DATA MANAGEMENT

156,000 Securities

~ 27,000 Issuers

~ 5,000 indexes et  
8,000 benchmarks

~ 16,000 portfolios

~ 130 providers

~ 1,000 consistency rules

100 data officer (including IT)

DEALING SERVICES

4 Hubs  
Dublin, London,  
Paris, Singapore

2,2 millions trades 
for a yearly volume  
of €4,200 billion

~ 54 Traders

TECHNOLOGY 
AND INNOVATION

2 Technology centers  
in Paris, Dublin

4 local offices 
Boston, Milan,  
Singapore, Tokyo

Servicing 37 locations

~ 600 FTE



Front-o�ce Compliance &
Risk

Performance

Middle-o�ce Reporting Data
management



ALTO* 
Portfolio Management System

Dealing  
Order management & execution

Fund Hosting

* ALTO: Amundi Leading Technologies & Operations.

Fact Sheets
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